Chatbot ctia Facebook sp tdi sé cé nhiing cai tién gi dang ké?

We will post updates on our communication channels when new features are
available.

Shoppable tag d3 cé & Instagram c6 thé dc available & Facebook ko?

You can use product tags on Facebook to tag products from your Facebook
shop or catalog in your photos and videos, please read more here:
https://www.facebook.com/business/help/1655062744733202

Xin phép hai dai dién tUr Facebook. Minh cdm on céc ndi dung dang dc chia
sé, minh dang ghi chép lai. Minh cé cau hdi ngoai [é 1 chut: Minh dang can hd
trg vé acc quang cdo facebook. Rat mong dai dién facbook co thé ho trg.
Acc No 217978109. Minh dang dau tu'vao hinh anh cé nhan, rat mong nhan
dc hoi am. Cam on rat nhiéu

Facebook is a self-serve platform. If you are interested in becoming an
Influencer, please visit
https://www.facebook.com/facebookmedia/blog/businessinfluencers

Hién nay viéc nhan tin ratir FB dang Ia rat khé khan khiFB lién tuc chan. chi
c6é cach quang cédo thi KH mdi tuang tac dugc véi DN. Vay phai lam ntn dé
tiét kién chi phi quang cdo ma nhan ra khong bi chan

If we understand your question right then you are asking for ways to improve
the ROI of your advertising on our platform, again this is very much depends
on what you are trying to do on our platform and what are your expected
outcomes. You can learn more about our solutions via Blueprint: With more
than 90 elLearning courses, Facebook Blueprint helps you learn the skills to
move your business forward. https://www.facebookblueprint.com/

chat thi lién quan dén chat BOT va Al. vay ban cé thé gidi thiéu vai gidi phap
tot va 6n dinh c6 thé chay dugc tai VN

Clicks To Messenger Ads, Lead Generations in Messenger. Beside, you can
consider Organic Entry Points, QR code.

Do you have the research of impact of C-Commerce between B2C and
B2B?

The research was primarily focused on B2C businesses

if a platform business (e.g. ecom) already have built-in chat feature, is it
possible to integrate FB C-commerce products to these built-in chat feature?
If yes, how to best maximize these chat features? Will it be too confusing for
users as multiple message in different platforms?

Yes increasing we saw E-com adopting chat with customers and the scope
of C-Commerce including that. Every businesses can decide what they
would like to do with messaging then use the appropriate intergration and
solutions. Our Messenger can be deployed in the earlier stage when
customers are still in the discovery stage to attract prospects and can also
give them suggestions based upon their needs and interests before directing
them to the e-com site to close the transation or it can be used to up-sell,
cross-sell and retargeting later on as well. These would be very much
depends on what is the end goal that the advertisers/ sellers looking for.




how good is FB chat bot in Vietnamese?

Chatbot alone is just a bot, so if you want to leverage it then you will need to
think what do you want the bot to do and if how the bot can help to solve your
business challenge. Overall, chatbot has been applied quite a lot in Vietnam
and received positive response from customers.

can you share more user profile, e.g. age, geography, profession, of FB C-
commerce end-users?

All the slides in the deck are for public sharing, beyond that we can only share
these information with NDA clients/ parners. Please contact your FB
representative.
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how targeted can FB be in this C-commerce (e.g. profession) beyond
demography?

T =4 ~ =4

already have more data of people interested or interacted with your ads then
we can use their actual behaviour to direct/ guide your approach in the lower
funnel stages

On average, what is the recorded daily volume of order confirmed via

11| Facebook using C-commerce? Do you have stats for this? We do not share these information
Chatbot is only one part of C-Commerce Eco system, in reality this need to be
intergrated with many other things like FB Social Surfaces, Developer
12| C-Commerce can be Chatbot? Or similar to Call Center on OTT? Solutions or your in-house solutions and the Outer Fringe Providers
C-Commerce is passive communication (waiting for consumer to connect |C-Commerce is 2 ways communication and conversation-led and we
13 [with us) or can be active - 2 way communication? definitely can approach customers proactively
Hién nay, Facebook da close phan segmentation or build a cohort to engage |We don't really understand the question perhaps you can reach out to our FB
14 |v8i NTD trén CRM? representative
It depends and can vary from a few thousands to a few hundreds thousand
chi phi dau tu bat dau (cho muc tiéu xay dung thuong hiéu) sé& tir muic bao |dollar for brand building at first and it starts with your business objective and
15| nhiéu va viéc thiét 1ap sé ntn? the expected outcomes
Minh d3 testing Messenger Ads cla Facebook dé t6i uuLead cho campaign |improve them so that they can better capture the intent later on. There is no
bén minh tuy nhién gap tinh trang users tra 1Gi khong dung cau hdi. Cé hudng|single formula for optimation rather than experiment and improve over the
16 |t6i uu phan nay khéng a? time
In the 3rd session Putting it together, one of the case studies is from Kielh's
Em d3 va dang s dung chién dich messenger cho cdc mat hang tam trung.|with L'Oreal. This is one of the premium skin care products within their
Em muén hai chién dich tiép can khach hang bang messenger véi cac san |profolio. We can also see the example with Mercedes Benz in Middle East, so
pham danh cho gidi cao cap cé phu hgp hay khong? cé thu hit va cé dudc |the answer is yes as C-Commerce is not only immediate but also very much
long tin clia ho dé dua ra quyét dinh mua hang dudc hay khéng a? Em cdm |personal and therefore very well responding to high involvement products and
17|0on services
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Co case study nao co the order/payment tren fb mess thanh cong khong?

Payment feature has not been integrated in our messenger in Vietham
however in Thailand we have launched this feature and it proved success in
cutting down the steps that consumers need to do in finishing one transation
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Facebook di, tinh nang chat bot dua cau héi cho ngudi dung tra IGi thi minh cé
goi y ndo dé ting chat lugng cau tra I6i clia ngudi dung chinh xac cau hdi
dudc duara khong a?

There is no single formula for optimation rather than experiment and improve
over the time. You can do a few qualitative/ small scale quantiative surveys
with your targetted audience then use the outcomes to inform your flow of
conversations.
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Chién dich tin nhan Lead Generation s& phu hgp cho cac nganh hang nao
tot a, vi em dang tinh ggi y cho khach hang vé bank dung hinh thic nay
nhung tGi khodng 5 - 10 truGng thong tin thi cé kha thi khéng a?

Lead generation in Messenger is recommended for service-focused
industries (beauty services, education, financial services, real estate etc.)
where the preliminary qualification process for potential leads can be done in
an automated manner. It's best to test different sets of questions to see which
works best for your business and improve further from there.




