The future
of retail

Hyper convenience to hyper experience.
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The rise of e-commerce

$900s

more was spent at online retailers
in the last year

46

have turned to online to purchase
something we would have previously
bought in store?

yahoo/

30x

more was spent at online
retailers in the last year

4in5

brands in retail, food & drink and FMCG
categories believe switch to e-commerce
will be permanent

Source: WARC April 2021; 2. Retail Economics



The rise of e-commerce UK: 9 year leap in 3 months
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Extrapolation: Linear extrapolation

UK Internet sales as % of internet sales registered in June ‘20
would otherwise be registered in June ‘29

a percentage of total

retail sales (ratio) (%)

actual =-forecast

yahoo.l Source: ONS (September 2020)/IAB Europe’s Chief Economist



Hyper
convenience

What | want
When | want
How | want
Where | want

yahoo/



[U /7 "/// i// ///
be

] V
) 'r ...'." / / /./,/ /




The number of brands we buy from online has
doubled since the start of the pandemic

574K
2020Q2

605K
2020 Q4

483K
2020Q1

547K
2020Q3

291K
2019Q3

yahOO.l Source: Yahoo Internal UK, al Number of brands bought from each month (quarterly average)



Diversification of audiences, products and services
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UK businesses launched online stores/joined of non-grocery shopping is now experienced 10 years of ecommerce
online marketplaces during the first 4 months of bought online growth in 6 months, and volumes
lockdown are being maintained

predicted net store closers by the end of 2022 increase in chain store closures

on the High Street

yahoo.’ Source: Growth Intelligence July 2020/0ONS/Yahoo Internal UK/Deloitte/PWC






25 years ago,
supermarket
chains redefined
convenience .
stores.

7,
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9%

of Brits have used a
delivery service to get an
item delivered to a specific
location in less than 2
hours

ya h°°o’ | Source: Foresight Factory




Now ‘convenience’ is your snacks, fresh fruit, vapes, pet
foods and USB cables delivered in minutes




How | want



Buy Now Pay Later

1000

growth in Buy Now Pay Later services
since 2019

109

of population used these services

in the last month
+27%
2019Q2

+75%
2019Q8

yahoo/

+1303%
2021Q1

+755%
2020Q3

+463%
2020Q4

+321%

2020Q2

+1239%
2021Q2

Source: Yahoo Internal UK



Buy Now Pay
Later moves to
mainstream
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The rise of the subscription economy

% Change in Monthly Subscriptions versus Pre +1,607%
2 6 Pandemic April 2021
n

new subscriptions
per person H1 2021

+914%
April 2020

Dec-19 Feb-20 Apr-20 Jun-20 Aug-20 Oct-20 Dec-20 Feb-21 Apr-21

yah°°ol Source: Yahoo Internal UK



Subscriptions are not solely powered by entertainment

Microsoft

fa) XBOX GAME PASS

Retail is second only to cloud storage services.

prlms TESCO Delivery Saver w) Subscribe & Save naked:

ya h°°o’ Source: Yahoo Internal UK



Where | want
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Return rates — online versus bricks and mortar

9%

In-store

yahOOOI Source: Retail CBE



The volume of product returns has exploded

% Change in Return volumes (vs Q1 2020) +99% 2*3(2)12:?2
4 1 0/ 2020 Q4

of population have stopped

buying specific goods or services
from a company because we feel
they conduct their business in an

unethical manner? +53%
2020 Q2

+85%
2021Q1

+60%
2020Q3

yah°°ol Source: Yahoo Internal UK






Broader demographics

+23%pt shift amongst over 45s [from 41% to 63%]

®March mSeptember

Male Female 18-24 45.54

yahoo.’ Source: YouGov & Yahoo Consumer Immersive & 5G Study (March & September 2020)c



66% of adults (86% GenZ)
now expect their
experiences with brands to
be seamless, innovative and
to enhance their real world

yahoo/









Brandiverse™

Immersive Shopping Experience
Selfridges in-store pop-up
Selfridges window display
Scavenger hunt competition
Physical and digital wearables
Blockchain integration + NFT

https://electriccity.co/
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https://electriccity.co/

Electric/City: Where the physical meets the digital

CHARLI COHEN

CHARLI COHEN

PoreNoy,

SCAN THE OR CODE FOR
A CHANCE TO WIN A
B E CHARLI COHEN PRIZE!
A Charli Cohen Immersive : [ ]
Shopping-Experience in ELEﬁTRmﬂHT?

coenvoodls - easefi i ienpei. . Helloes

{ o] T‘W"’T*F ) Create your Ready Player Me avatar to
(ENul use across the Metaverse and view in AR.

Congratulations!
You are the owner of the limited
Charli Cohen Digital Collection.

excusieto SELFRIDGES

TAKE ME THERE

CREATE AVATAR

Swipe to access your Snap Lens and
create a Ready Player Me avatar.

< 00 >

< T00 >
C L HEEHH S S S N
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The whole theme of the project is merging the
physical world with the digital world, and
offering clients the choice to either buy the
digital or the physical garment. That’s where
the world is going now, where you have that
choice of where you want to experience it.

Jeannie Lee
Womenswear buying manager, Selfridges

yahOOQI SSSSSSS : Business of Fashion



Electric/City: Driving footfall in-store
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Electric/City: Igniting peoples

imaginations in the social sphere
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Bruno W Agra - st o

/Composer. CEO Sunset M...

this is crazy my guy

Like - @1 Reply

Alistair Leyland - 1st 3d eee

founding partner @ Array of Stars // solving today's problems with ..

So great «

Like - €1 | Reply

Edmund "Quintin" Anderson - 2nd 3d «ee

Streaming Unreal Engine Realtime Over Web at Scale
Outstanding!! Really well done.

Like - @1 | Reply

Ciara Sheahan . 2nd 1d eee

Displacing 2D with 360/VR i th...

OMG it is phenomenal. Massive congrats on this project. It is the
future of meaningful engagement and e-comm. Gen Alpha want to
shop like this, not boring Amazon. Love it.

Like - @1 | Reply

Daniela Marx - 3rd+ 38m «ee

Fashion & Trend Forecaster | Strategist Consultant

Congratulations for this amazing project! | always appreciate
everything about Selfridges since the opening on 1909. If's
incredible to see how you inovat across the years, for me it's the
best store of the world. “ .

Like | Reply

yahoo/

@ pheonixb &

v Qv W

‘ Liked by charlicohen and 3,136 others

pheonixb This weekend | popped to
@theofficialselfridges to checkout the @charlicohen
x @pokemon capsule collection they made to... more

View all 18 comments

Alan Smithson . 1st
Co-Founder @ MetaVRse

wow
Like - ©2 | Reply

Alex 'Delz' Erinle @ - 1st
Web3 Founder Building For The Metaverse With Gaming, Crypto, A...

A

Like - @2 | Reply

Winston ChurShill # @WinstonSearchlt - Oct 1
Replying to @CharliCohen @Pokemon and 6 others

sick

O n QO 2 &
yeethaw @yeethawitis - Oct 1

Replying to @CharliCohen @Pokemon and 6 others

socooL. ¥

Q u (VAR &
BoCTexLan.eth @Bo_Lane_- Oct 1

Replying to @CharliCohen @Pokemon and 6 others

Dream come true! Excellent work

Q n (VAR &

exlon

3d eee



Electric/City: Taking the Trades by storm
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News Coronavirus UK YYahoo Originals
Yahoo Life Staff
1 0ctober 2021 - 3-min
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Alght / Yahoo Ryot Lab, Charli Cohen and Selfridges create virtual 30 experience for

# Home / Highlig
\imited edition Charl Cohen x Pokémon collection

Yahoo Ryot Lab, Charli Cohen and Selfridges
create virtual 3D experience for limited
edition Charli Cohen x Pokémon collection

& Tes © 2wecksago M Highlight Retal @ 226 Views

yahoo/

arketing can change the world.

MobileMarketing
Monday 04-10-2021 16:20
Yahoo Ryot Lab, Selfridges and Charli Cohen
captures Pokemon fans inside partner for immersive shopping experience to

Electric/City ‘brandiverse’ celebrate Pokemon's 25th anniversary
o Clendsy David Murphy

Fashion label Charli Cohen

UNITED Qs = 0 BOF 2, v SUBSCRIBE

Charli Cohen and Selfridges
partner for collection and VR
experience celebrating
Pokémon’s 25th anniversary

How Selfridges Is
Bringing Virtual Fashion
to Stores

Fashion may be preparing for a future in the
metaverse, but retailers still need to attend to
today’s business of selling to physical
customers, often in physical stores.

By Rachel Douglass v i h o @

VOGUEBUSINESS  #exw =

MEMBERSHIP  TECHNOLOGY SUSTAINABILITY COMPANIE

TECHNOLOGY

Is it time to hire a chief
metaverse officer?

h virtual stores,

hile many have
n internal expert or team

be on the horizon.

= HIGHSNOBIETY SHOP

POKEMON'S 25TH ANNIVERSARY MEANS
INSANE CARD PRICES &
COLLABORATIONS

10 DAYS AGO IN CULTURE
WORDS BY TORA NORTHMAN

un




The future of retail is where
convenience meets experience

Today Tomorrow

Sales Assistants Brand Ambassadors
Convenient Services Sustainable and Ethical
Shops Brand Showcase
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Follow us
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twitter.com/YahooBusinessUK

Anita Caras

twitter.com/anita_caras

linked.com/in/AnitaCaras
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