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INTERNET USERS

SMARTPHONE/ 
DATA CONSUMERS

SERVICE 
CONSUMERS

E-COM

~400M | Free Chats, 
Free Videos

~200 - 250M | IRCTC, 
Digital Payments

~140M | Online 
Shopping

~650 M

Source: How India Shops Online 2021: A whitepaper by Flipkart X Bain & Company | FY 2021



5 Key technology trends shaping India’s 
ecommerce evolution

SUPPLY CHAIN 
TECH

VOICE & 
VERNAC

VIDEO 
COMMERCE

SOCIAL 
COMMERCE

IMMERSIVE 
EXPERIENCES



VERNACULAR – Speaking the languages of the 
country



VOICE ASSISTANT (English & Hindi) 
– Talk to your App!

Tap and talk! Talk in casual languageCall out what you need



Various levels
Of Supply Chains
Work in 
Tandem to reach 
every PIN code 

With Each Other Using 
Technology



Automated
Guided
Robots



Solving
The Indian 
Address
Maze



Social 
Commerce



Video 
Commerce



Enhancing
Customer
Experiences:
3D & AR



Enhancing
Customer
Experiences:
Games & Filters



Thank You



Entertainment/ 
Content
Flipkart Video, Games

Services
Cleartrip, Jeeves

Analytics / Cloud
Flipkart Commerce 
Cloud

Ad Tech
Flipkart Ads

Ecommerce 
marketplaces

Flipkart, Flipkart Wholesale, 
Myntra, Shopsy, 

Refurbished

Supply Chain/ Logistics
Ekart, Flipkart Quick 

(Hyperlocal)

Loyalty Programme
Flipkart Plus, 

SuperCoins

Financial Services
PhonePe, Flipkart Pay Later

Integrated 
Ecosystem

Italicized items represent Flipkart capabilities in this space 

Digital Ecosystems | Rapid Emergence of 
integrated ecosystems 

Supply Chain/ Logistics
Ekart, Flipkart Quick 

(Hyperlocal)

Ecommerce 
marketplaces

Flipkart, Flipkart Wholesale, 
Myntra, Shopsy, 

Refurbished

Loyalty Programme
Flipkart Plus, 

SuperCoins

Financial Services
PhonePe, Flipkart Pay Later

Supply Chain/ Logistics
Ekart, Flipkart Quick 

(Hyperlocal)



Contactless
Payments


