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~400M | Free Chats,
2 Free Videos

~200 - 250M | IRCTC,
Digital Payments

w@ 4 ~140M | Online
o Shopping

Source: How India Shops Online 2021: A whitepaper by Flipkart X Bain & Company | FY 2021




5 Key technology trends shaping India’s
ecommerce evolution
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VOICE & SUPPLY CHAIN VIDEO SOCIAL IMMERSIVE
VERNAC TECH COMMERCE COMMERCE EXPERIENCES




VERNACULAR - Speaking the languages of the
country
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VOICE ASSISTANT (English & Hindi)
- Talk to your App!
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' & biscuits ' ¢ biscuits

[ Flipkart Grocery

Up to 50% off

Q Search grocery products = Filter = Filter

New
Home Categories Savings Pass 45 Mins Delivery

L)Ltlm“;fs @ b

TAOCOBAE o~ oAncoBiE
CHOCOBAKE

9 Delivery to 560103, Bangalore Change @aﬂtm
BHUCDBAKE‘é

Earliest delivery slot by Apr 24, 6 AM - 2 PM

Up to 15% off on Chocobakes > Up to 15% off on Chocobakes >

India ke Liye
Anokha Swad

?‘( \‘ “ BRITANNIA Little Hearts Classic Sweet... '_{ \‘ “ BRITANNIA Little Hearts Classic Sweet...

© Expiry Date 17 Sep 2022 @ Expiry Date 17 Sep 2022

g 4.4 (4,648) 4.4% (4,648)

KIONEN | { - 221 25 @370/ 250 221 25 @370/ 250
PREMIUM ¢ i 2 N 2 &
Boms Sy >

O] 759 Add 759 Add
Steal Deals at %1
Sunfeast Bounce Tangy Orange Biscui... Sunfeast Bounce Tangy Orange Biscui...

Shop for 8OO to get discount
@ Expiry Date 11 Sep 2022

© Expiry Date 11 Sep 2022

t...abel Sugar Pillsbury Chakki Fresh Atta 4.4 % (886) 4.4% (886)

1kg = . - )
k Sep 2023 © Expiry 27 Jun 2022 79 10 @329,605 / 2509 79 10 @ 729,605 / 2509

%1

769 Add 769 Add
Current Price : 358 @ @
- ey iy
X X
What would you like to find?
biscuits mujhe kuch meetha khane ka man hai

Tap and talk! Call out what you need Talk in casual language




Various levels

Of Supply Chains
Work In

Tandem to reach
every PIN code

With Each Other Using
Technology




Automated
Guided

Robots




Solving
The Indian
Address

Maze




Social
Commerce

Sharing Images

Images

Description

a\ shopsy o0

Q Search for Products and Brands...

Women Men Mobiles Beauty
Home Electronics  Appliances Toys & Baby

Start your Online Business to Sell
& Earn today!

15Cr+ Listing
Q Reliable Delivery

@ Trusted Suppliers

T All deliveries are fulfilled by trusted Flipkart suppliers and
will have Flipkart Packaging.

Mind Blowing Kurti Steals

Share more. to Earn more.

@ 12 @ ® 2!

Home Shared Orders Earnings Account
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Krishti B. : Hi from Hyderabad
Abhishek Sri... : PP??

Samsung: Welcome to Flipkart Live! Stay with us till
the end and win exciting rewards.

Olivia Rai: Any discounts if i buy 2?
Rahul_23 :Love the colors. Is XL available?

Mehal: Wow Collection

]
V I d e o ® Flipkart Live: Bargain & Win is happening now ( O Krishti B. : Hi from Hyderabad :
Anand| Say something... @ '
ommerce © @

A SAMSUNG Galaxy S21 i’ TOSHINA SH
Ultra (Phantom Silver, ' _ KING Wome
( ; 256 GB) (12 GB RAM)
¥1,28999 34

9,990 28,990 1,000 21,220 21,220 128,999 13,999




Enhancing
Customer
Experiences:
3D & AR




Enhancing
Customer
Experiences:
Games & Filters
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Digital Ecosystems | Rapid Emergence of

iIntegrated ecosystems

Ecommerce

marketplaces

Flipkart, Flipkart Wholesale,
Myntra, Shopsy,
Refurbished

Supply Chain/ Logistics
Ekart, Flipkart Quick
(Hyperlocal)

Loyalty Programme
Flipkart Plus,
SuperCoins

Financial Services
PhonePe, Flipkart Pay Later

Italicized items represent Flipkart capabilities in this space

Integrated
Ecosystem

-esZZ
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Entertainment/

Content
Flipkart Video, Games

Services
Cleartrip, Jeeves

Analytics / Cloud
Flipkart Commerce
Cloud

Ad Tech
Flipkart Ads



Contactless
Payments




