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Wisdom of the 
crowd

76%



Showcasing reviews and ratings 

not only drives brand 

perception online but is also a 

significant driving force for 

revenue



https://hbr.org/2019/11/designing-better-online-review-systems


https://www.forbes.com/sites/forbestechcouncil/2021/05/25/how-revenue-can-increase-through-reviews/?sh=1bf613c84df0


https://www.womply.com/impact-of-online-reviews-on-small-business-revenue/


https://www.podium.com/guides/financial-service-review-trends/




Reputation 

Measurement

Review Management 

Technology

Review Audience Analysis + 

Definition

Reputation Management 

Strategy

Review Acquisition Strategy
Response Guidelines + 

Playbooks

Reputation Management + 

Moderation

Review Content Creation 

(Moderation + Acquisition)
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Output: Brand-aligned, consistent review moderation governance

STEP 1

STEP 2

STEP 3





Alex, We design with 

YOU in mind.

Output: Creative Assets in the various review formats



Leveraging AI to produce contextually 

relevant and brand safe responses to 

reviews

•





Brand , 
+ 

Detailed 
Centralized 

✓ Brand guidelines
✓ Language rules
✓ Regulatory compliance
✓ Private/Secure API 

data transmission
✓ Audit Trail
✓ Access and usage rules

✓ Legal-approved 
copy/content

✓ Product knowledge
✓ Proprietary data or 

information
✓ Long-term ‘memory’
✓ Known High-

performing creative

✓ Democratization of 
knowledge / skills

✓ Instant distribution of 
improvements



Centralized governance, context, and optimization










