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Totally 1:1 
Totally Unexpected 
Totally Useful 
Totally Different 
Fully inserted into existing habits 



 
+4MM people impacted 
 
 +8k people registered 

99,5% of users approval 





Lots of people 
sharing some 

love <3 

“Hellmann´s nailed it! I 
loved it! I am buying 
more Hellmann´s! “You have no idea how happy I 

am! 
Thanks to you! I also loved 
cooking with you!” 

“Look, thanks a lot, it was great to 
participate; If this campaign comes 
back I´ll be very happy!” 



And a buzz fever worldwide… 

“Could Hellmann's be the first brand to nail WhatsApp  
with some neat service design? via @cubocc @flpr” 

@WillSansom, Director of strategy&content  

@contagious Insider. 
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It is not about advertising.  
 
 

It is about a service design, creating real and 
relevant conversations with consumers in the exact 

moment they need it. 



Thank you 
 

Thana Uchino 
thana.uchino@unilever.com 


