Our story....

9 nickc@addisonlee.com

y @nickclondon




...So far.
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Delivering parcels on horse back at Piccadilly back in 1986
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Pick up at 16 Trinity Rise SW2
at 16:30 todavy: Drop off at
37 William Rd NW1

Rccept? Deny?
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98.4%.









«»all O2-UK =

Make a Booking

My Bookings

My Details
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35-37 William Road, Lond...

’ Madame Tussauds, Maryl...
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5,000 venhicles.
30,000 jobs a day.
10 million journeys a year.



47% of all journeys are booked
through the app.
£100 million product.
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Along the way we have lead
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Software sells Hardware.



Software Is the primary
expression of a modern brand.



Be simple, genuinely useful,
easy to use, delightful, surprising,
and crafted.



People want everything integrated, available & interesting

all at once




unlimited choice but
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People wankit all on thej
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Loyalty is transient

competitors are only a click away




What Is a brand to do?



IF | WERE OUR TEENAGE

GIRLTARGET, | WOULD

LOVE OUR NEW PRODUCT. HAVE YOU ACTUALLY
TALKED TO ANYTO
MAKE SURET

WHAT? AND
LEAVE THIS
-~ ROOM?




Remove the



Detalls matten
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Thank you.

9 nickc@addisonlee.com

y @nickclondon




