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What is BlaBlaCar?
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A Fast Growing Community
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Going Mobile
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Mobile Completes the Experience



We want to provide value at every
step in the ridesharing experience

But without mobile, we’re not
there when we’re needed most.
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Today: Details on Phone

BI3. Booking confirmed

Sat. 14 Nov - 20:00
gj’ London » Manchester

Driver: Nicolas D

1 seats booked
Booking code: GZAFAF

Get in touch with Nicolas D

\ Call
&@ Send SMS

B Send private message

Future: Geolocalisation
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Your ride is insured

In UK and France

On top of your own car insurance, you benefit
from additional insurance for your ride, free of

AXA Roadside [iiiiaha
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In App Confirmation Driver Receives Money

%?a Manage booking

Thu. 04 Jun - 12:19 (

London » Manchester Ride completed. Your payment is now available to the
driver.

London » Manchester

Driver: Nicolas D

Ride completed? Yes/No f |
Booking code: XOLWGS

Driver: Nicolas D

Rate your experience (!\

See my ride offer
Thanks for travelling with Nicolas D! Your
payment is now available to the driver.

W Rate your experience

Did you travel with Nicolas D?
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Rate and Review
the driver directly
from the app.

(B% Leave rating

Nicolas D 19y/o

YOUR RATING OF NICOLAS D

Nicolas D was

A passenger
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Friday 5 June

Advantages of Push

Cost Reduction
Feedback

Engagement



Mobillity Increases Trust

N
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Emphasis on Mobile

Bla BlaCar.fr

v Réservation sécurisée
a I v Service client 7j/7
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In Marketing

Sehirler arasi yolculuklar hi¢ bu
kadar hesapli ve keyifli
olmamisti!
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Bos koltugu olan surucalen
ayni yone giden yolcularia
bir araya getinyoruz.

Istanbul

@ Siruciler yolculuk ilani verir

A

10 milyonu askin uyesiyle dinyanin en buyuk yolculuk paylasim toplulugu

8 i Yolcu bagina "Sik yolculuk edenler i¢in inaniimaz yararli bir uygulama.
? ISTANBUL Tasanmi ¢ok iyi."
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