Mapping the Future of
Enterprise Messaging: Chatbots

Our report on Mapping the Future of Enterprise Messaging highlighted that enterprise
messaging is moving beyond an experimental phase to include new interactive and
richer messaging formats as part of a mix of ways to reach customers. Perhaps the

strongest indication of this shift is the growth in the deployment of chat bots.
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Packed with further insights and statistics on the enterprise messaging market, the
Enterprise Messaging Survey 2017 can be downloaded here for free.
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